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Accurate answers
CogniVis is effective. It doesn't make things up - it
answers based solely on the information provided.
When the answers aren't in the materials, CogniVis
doesn't take any chances - it redirects difficult
questions to a human.

Multiple channels
Facebook, Messenger, Instagram, WhatsApp, email,
and website-  all automated in one place. You can also
respond to reviews on Booking, TripAdvisor, Travelist,
Google Maps, and other portals.

Simple integration
Zero new tasks – no need to dig through configuration.
Implementation doesn't change your workflow – we
handle the configuration, and you continue as usual.

Automate your
Hotel with AI
Automation will free up an average of one hour of work per room,
which translates to savings of ~USD 1700 per month for 200 rooms.
Accelerated response times increase booking chances by 25% for
responses within 1h, even up to 391% for responses within 1min.

https://cognivis.ai/pl/pricing/hotels/
https://cognivis.ai/pl/pricing/hotels/


Cost
reduction

More
Bookings

Brand
Trust

Automation saves on average
~1 hour of work per room

Fewer errors and tedious tasks,
more time for the guest

Serve more guests without
expanding your team

Answering in under 1 minute
increases the chance by ~391%

More communication channels
served = more conversions

Remote check-in reduces the
chance of cancellation

Personalized responses increase
trust

A quick response creates a
positive impression

Addressing all reviews builds
loyalty
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Immediate
response
AI will respond quickly based on
data in sources.

Website
The AI ​​will search your facility's
website for information. You can
define specific subpages.

PMS & systems
AI will search for information in
your PMS, booking engine, and
other systems.

+ more data
You can add knowledge using the
built-in module, Google Drive,
Onedrive and many others.

...to e-mail
The conversation can be
transferred directly to a defined
email address.

Forwarding...
In difficult cases, AI will redirect
the response to a human.

...to live support
If someone from the support
team is available, they can
immediately take over the
conversation from the panel.

AI support
Even with a redirected
conversation, AI continues
to support employees with
tools such as translations
and suggested responses,
both in the Central Panel
and in employees' personal
email inboxes.

Central
Hub

Communication from all
channels is saved in one
centralized panel. ~14%

 pytań

~86%
 pytań

COMMUNICATION CogniVis

Instagram

Facebook

Email

WhatsApp

Guests expect a multi-channel experience with their property. Their first question is also their first impression of the
quality of service. A quick, accurate, and personalized response builds trust.

Phone



PMS integration 
...or another system, e.g.
ProfitRoom, allows you to book via
any channel.

Remote checkin
The guest receives a form that
allows them to check in themselves
and their roommates remotely.

Digital Guide
Access a digital brochure with key
information. Just ask the AI!
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BOOKING & STAY
We can integrate with any PMS or booking system. Simply provide us with API access (a standard requirement under your
vendor agreement) or contact your vendor. We don't charge additional fees for this integration.
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Booking

Tripadvisor

First draft response
generated automatically

Individual and
personalized response

Full control over the final
answer

Automatic translation to
any language

CogniVis

Reviews & opinions
Respond to reviews and opinions
with AI support with an extension
that supports key portals.

REPUTATION
63% of guests are more likely to book if you regularly respond to reviews, and 77% are more likely to book if your
responses are personalized to their opinions.
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NO-OBLIGATION 30-MINUTE DEMO
We invite you to a:

Michał Szymański

Dawid Adach
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